ATTACHMENT Q-6

Contact Persons Designated By The Applicant To Work With Members Of The Commission’s Staff On
Various Matters




b)

<)

Issues Related To Processing This Application

Albert H. Kramer, Esq.

Adam I. Kirschenbaum, Esq.

Dickstein Shapiro Morin & Oshinsky LLP

2101 L Street, N.W.

Washington, D.C. 20037

Voice: (202) 955-6652

Fax: (202) 887-0689

E-Mail: KramerAgdsmo.com; KirschenbaumA @dsmo.com

Consumer Issues

1. Paul Masters, President
Emest Communications, Inc.
5275 Triangle Parkway
Suite 150

Norcross, Georgia 30092
Voice: (770) 242-9069
Fax: (770) 448-4115

E-Mail: pmasiersi@emestgroup.com

Customer Cormnplaint Resolution
Service and repair complaints will be handled by:

Steve Reynolds, Provisioning Manager
Ernest Communications, Inc.

5275 Triangle Parkway

Suite 150

Norcross, Georgia 30092

Voice: (770) 242-9069

Toll-Free: (800) 456-8353

Fax: (770Q) 4484115

E-Mail: sreynolds@ernestgroup.com

Billing complaints will be handled by:

Darlene Thaxton

Ernest Cormmunications, Inc.

5275 Triangle Parkway

Suite 150

Norcross, Georgia 30092

Voice: {770) 242-9069

Toll-Free: (800) 456-8353

Fax: (770) 448-4115

E-Mail: dthaxton@ernestgroup.com




d) Technical And Service Quality Issues

Steve Reynolds, Provisioning Manager
Ernest Communications, Inc.

5275 Triangle Parkway

Suite 150

Norcross, GGeorgia 30092

Voice: (770) 242-9069

Toll-Free: (800) 456-8353

Fax:  (770) 448-4115

E-Mail: sreynolds@ernestgroup.com

€) Tariff And Pricing Issues

J. Paul Masters, President

Emest Communications, Inc.

5275 Triangle Parkway

Suite 150

Norcross, Georgia 30092

Voice: (770} 242-9069

Fax: (770) 448-4115

E-Mail: pmasters{@ernestgroup.com

H 911 Issues

Bryan Comett

Ernest Communications, Inc.

5275 Triangle Parkway

Suite 150

Norcross, Georgia 30092

Voice: (770) 242-9069

Fax: (770) 448-4115

E-Mail: bcomett@ernestgroup.com

2) Security/Law Enforcement

J. Paul Masters, President

Emest Communications, Inc.

5275 Triangle Parkway

Suite 150

Norcross, Georgia 30092

Voice: (770) 242-9069

Fax: (770) 448-4115

E-Mail; pmasters@emestgroup.com
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